Friday April 07, 2017

Atanu Chakraborty
Manager, Maintenance Programs
Jazz Aviation LP

RE: Recommendation for Jet Research

In 2016, we engaged Jet Research to assist us with the technical acceptance of five (5) Bombardier Q400
aircraft from United States that were being added to our fleet. Jet Research acted on our behalf to review the
maintenance records on the aircraft, manage the overall project and liaise with our management team and the
lessor's team.

We found Jet Research to provide competent and professional service. They are well versed in the industry
standards and practices pertaining to aircraft acceptance and lease return exercise. The Jet Research team
identified and caused correction of many items within the records and physically on the aircraft that could have
cost Jazz Aviation either lost revenue or problems at the lease retum stage of operating these aircraft. They
also provided guidance by identifying commercial items that did not meet contractual obligations by the lessor
and offered solutions for the same.

Our engaging Jet Research allowed us to continue operating our airline with no interruptions and know that our
interests were being looked after by an organization that specializes in such matters. | highly recommend Jet
Research for lease acceptances and returns, as we have also been on the other side of the table from them,
which led us to engage them in the first place. Please feel free to reach out to me if you have any questions
about our engagement with Jet Research.

Sincerely,
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Atanu Chakraborty

(W) 905-671-7556

(C) 416-802-9206
atanu.chakraborty@flyjazz.ca
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